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Suruhanjaya Komunikasi dan Multimedia Malaysia (MCMC) mempelawa pembida-pembida 
untuk tender berikut:-

PENDAFTARAN TENDER
Tender untuk Sistem Spesifikasi, Mereka bentuk, Membekal, 
Menghantar, Memasang, Mengintegrasi, Menguji dan Mentauliah 
Sistem Pengurusan Aduan Industri (Sistem ADUAN) Bersepadu

RUJUKAN PETI TENDER MCMC/MRD/CPCD(1)/ADUAN System/TCB/11/14(11)

FI DOKUMENTASI RM300.00

TARIKH TUTUP 18 Disember 2014, 12:00 tengah hari

Dokumen Tender boleh dibeli daripada Setiausaha Jawatankuasa Tender pada waktu pejabat 
bermula dari 20 November 2014 (Khamis) hingga 18 Disember 2014 (Khamis) 
antara pukul 9:00 pagi hingga 5:00 petang dengan bayaran RM300.00. Bayaran 
perlu dibuat melalui Deraf Bank, Kiriman Wang atau Wang Pos. Bagi pembida luar 
negara, bayaran boleh dibuat melalui Pindahan Telegrafik. Kesemua pembayaran 
hendaklah dibuat atas nama “Suruhanjaya Komunikasi dan Multimedia Malaysia” 
dan dipalang “Akaun Penerima Sahaja.”
Kesemua Kertas Cadangan Tender hendaklah dimasukkan ke dalam Peti Tender yang 
ditempatkan di Tingkat Bawah, Pejabat MCMC berserta dengan Borang Pengesahan 
Penghantaran Tender yang lengkap dan dialamatkan kepada:-

Pengerusi 
Suruhanjaya Komunikasi dan Multimedia Malaysia 

Off Persiaran Multimedia 
63000 Cyberjaya, Selangor Darul Ehsan

Tel: +6 03 86 88 80 00    Faks: +6 03 86 88 10 00
E-mel: tender@cmc.gov.my

(U/P: Setiausaha Jawatankuasa Tender)
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The Malaysian Communications and Multimedia Commission (MCMC) invites bidders for the 
following tender:- 

TENDER REGISTRATION

Tender for System Specification, Design, Supply, Delivery, 
Installation, Integration, Testing and Commissioning of an 
Industry Wide Integrated Complaint Management System 
(ADUAN System) 

TENDER BOX REFERENCE MCMC/MRD/CPCD(1)/ADUAN System/TCB/11/14(11)

DOCUMENTATION FEE RM300.00

CLOSING DATE 18 December 2014, 12:00 noon

The Tender Document can be purchased from the Secretary of the Tender Committee during 
office hours from 20 November 2014 (Thursday) to 18 December 2014 (Thursday) 
between 9:00 a.m. to 5:00 p.m. upon payment of RM300.00 by Bank Draft, Money 
Order or Postal Order. For foreign bidders, payment can be made via Telegraphic 
Transfer. All payments must be made payable to “Suruhanjaya Komunikasi dan 
Multimedia Malaysia” and crossed “A/C Payee Only.” 

All Tender Submissions should be deposited into the Tender Box located at the Ground Floor 
of the MCMC Office together with the completed Tender Submission Form and addressed to:-

Chairman 
Malaysian Communications and Multimedia Commission 

Off Persiaran Multimedia 
63000 Cyberjaya, Selangor Darul Ehsan

Tel: +6 03 86 88 80 00    Fax: +6 03 86 88 10 00
Email: tender@cmc.gov.my

(Attn: Secretary of the Tender Committee)


