MCMC

NOTICE

PUBLIC CONSULTATION ON THE DRAFT CODE OF CONDUCT (BEST
PRACTICE) FOR INTERNET MESSAGING SERVICE PROVIDERS AND
SOCIAL MEDIA SERVICE PROVIDERS

Malaysian Communications and Multimedia Commission (MCMC) is holding a
Public Consultation on the draft Code of Conduct (Best Practice) for Internet
Messaging Service Providers and Social Media Service Providers (draft Code of
Conduct (Best Practice)).

The objective of this Public Consultation is to obtain views from the public on the
draft Code of Conduct (Best Practice), which sets out the best practice for adoption
by Applications Service Provider Class Licence holders that provide Internet
messaging service and social media service (Service Providers) in addressing
harmful content online, as well as other relevant conduct requirements that are to
be observed.

MCMC invites members of the public including Service Providers, industry players,
and interested parties to provide their feedback and comments on the draft Code
of Conduct (Best Practice) (available here) beginning 22 October 2024. Written
submissions on the above matter can be provided to MCMC, either in hard copy
or electronic form, by 5:00 PM on 5 November 2024 at the following:

Address:
The Chairman
Malaysian Communications and Multimedia Commission
MCMC HQ Tower 1, Jalan Impact, Cyber 6, 63000 Cyberjaya,
Selangor Darul Ehsan

Email:
policy.review@mcmc.gov.my

Attention:
Ms. Devi Annamalai / Mr. Mohamad Azmir Mohd Razali / Mr. Suhaimi Sahree
Policy Review Department | Regulatory Policy Division

Www.mcmc.gov.my


https://mcmc.gov.my/skmmgovmy/media/General/pdf2/DRAFT_Code-of-Conduct_211024-RPD.pdf
mailto:policy.review@mcmc.gov.my

